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Carpeting is major investment

BY LEN BOROWSKI

Practically everyday in our
lives we walk on it. Square yard
for square yard, it adds more
comfort, luxury, and beauty ta
our surroundings.

What is it?
(“Hrptt

In fact a carpet will be the
third largest investment the av-
erage homeowner makes in his
lifetime.

After a long cold winter,
spring finally arrives, reward-
ing us with signs of new life and
freshness. It's this time of the
year when you want to open all
the windows in your home and
try to revive it with fresh air and
a thorough spring cleaning. The
question is, *“Where do I begin "
I believe you should start at the
bottom with wour carpeting,
first finding a professional who
knows how to properly help you
care for your investment.

But how do you find a true
professional ?

Let me first address the term
“professional.” In the carpet
cleaning trade, as well as many
other trades, there is a vast
difference between one type of
professional and another type of
professional. One is a person
who cares about what he does by
keeping constantly informed
and updated, by going to semi-
nars, reading trade magazines,
and experimenting to Keep
himself abreast of the most ad-
vanced knowledge and techni-

That's right.

ques available. This person is a
professional expert. There may
be five professionals out of eve-
ry 100 carpet cleaners who ad-
vertise. The other type of pro-
fessional is strictly a busi-
nessman. His volume and his
customers are nothing more
than a dollar sign. There there
are other general cleaning ser-
vice companies who clean
carpets only as a sideline. They
do this to augment their normal
services and income.

Let me define some quali-
fications of the professional ex-
pert. First, a minimum of five
and preferably seven years of
experience are necessary. He
should be a respected member
of the community and insured.
He should belong and be in-
volved in a carpet cleaning
trade organization such as: As-
sociation of Cleaning Techni-
cians (ACT), International
Carpet and Upholstery Cleaning
Institute (IICUC), Professional
Cleaners Association (PCA), to
name a few of the largest or-
ganizations. If a ¢cleaner belongs
to one of these, you can assume
that he has kept up.to date with
the latest carpet cleaning in-
formation and techniques. For
example learning and keeping
up to date with all information
and cleaning technigues and in-
formation for the new fifth gen-
eration stain-resistant carpets.

All of these organizations re-.

quire dues for membership.
Customer satisfaction is the

mast important thing to look for |

in choosing a professional
cleaner. Word of mouth is the

business depends on the cus-
tomer; without him he would
have to close his doors.
Furthermore, a true pro-
fessional will guarantee 100
percent satisfaction work-

manship on all his services.:
makes such an offer because
is confident and believes totys
in his service.

So, if it's a true professicd
you're looking for this spr,
look no further. Your searchs
ended. Call Len at Clean -
pressions, 575-8011.
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